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0 mopsiAKe paccMorpenusi oopamenmnii rpaxaan B MKOY «J/ly6poBuHcKkasi cpexusis
obmeobpazoBaTeIbHAS NIKOJIA»

1. O6mue mos10:KeHUs

1.1. Hacrosimee IlonmoxeHue ompenenseT MOPSAOK yd4eTa, PETHCTPALUH, PACCMOTPEHHUS H
paspemenust obpamenuii rpaxgan B MKOV «JlyGpoBuHckas cpemHss o0mmeoOpa3oBaTeabHas
IIKOJIa», 8 TAKXKe KOHTPOJIb 32 X UCIIOTTHEHHUEM.

1.2. Perymupyromee neiicteue Ilonoxenus pacripocTpanseTcs Ha 00palneHusl, MOJIy4eHHBIE B
IMCBMEHHOH MM YCTHOH (opme Ha jmuHOM TpreMe mupektopom MKOY «JlyGpoBuHCKas cpeaHss
obmeobpa3oBarenbHas IIKOJa», MO IOdYTe, TeleOHY, ONEKTPOHHOM [MOYTe M HHBIMH
HHMOPMALMOHHBIME CHCTEMaMH OOIIETO MOTb30BaAHHS.

1.3.  Paccmorpenme ofbpamenuii rpaxman B MKOY  «JlyOpoBuHCKas cpeaHss
obmeoOpasoBarebHas MIKOJIAa» PETTaMEHTUPYETCsl CIIEAYIOIIMMH HOPMATHBHBIMH ITPABOBBIMH
aKTaMH:

o Koncrurynumeit Poccuntickoit @eneparmeit;
o ®@enepaieHeIM  3ak0HOM 0T 29.12.2012 Ne 273-®3 «O6 obpasoBanwm B Poccuiickoit

Oenepanumny;

o OecnepanpHbiM 3akoHOM oT 02.05.2006 Ne 59-®3 (pexn. or 27.12.2018) «O mopske
paccMoTpeHus obpammennit rpaxaan Poccuiickoit @eneparumy;
o ®enepansHbM 3ak0HOM Poccuiickoit @enepanuu ot 27.07.2006 Ne 149-@3 «O6 undopmanmy,

HH(QOPMAIIMOHHBIX TEXHOJIOTUSAX U O 3alIUTe HHPOPMAIIHNY;

o  OenepasibHBM 3aK0HOM PO o1 27.07.2006 Ne 152-®3 «O nmepcoHambHBIX TaHHBIX).

1.4. OcHOBHBIE TEPMHUHBI, HCTIONIB3yeMble B [lomoxennn:

Ob6pamenne rpaxaannna (nanee — O6pamenue) — HanpasienHoe B MKOVY «Jly6posuHckas
cpenHsis obmeoOpa3oBaTenbHasl INKOJIA» WIH KOHKPETHOMY JODKHOCTHOMY JIHILY, B THCHMEHHOM
bopme wu B (GopMe IITEKTPOHHOTO JOKYMEHTA, NMPEUIOKECHUE, 3asiBICHHE HIIM Kanoba, a Takke
yCTHOE OOpalneHune rpaxxIaHuHa.

IIpenioxkenne — peKOMEHJAIUS TpaKIaHHHA 110 COBEPIICHCTBOBAHUIO JesATeIbHOCTH MKOY
«JlyOpoBuHCKast cpemHsis 00meoOopazoBaTepHast MKOIay.

3asBiIeHne — pock0a rpakIaHNHA O CONCHCTBHYU B PEaTM3alMH €r0 KOHCTUTYIIMOHHBIX TTPaB
U cBOOOJ WJIM KOHCTHTYIMOHHBIX IpaB M CBOOOX Apyrux Jjui, Jubo cooOlmeHWe O HapyIICHHUH
3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBBIX aKTOB, Hepocratkax B pabore MKOVY «JlyOpoBuHckas
cpemHsisi 001meo0pa3oBaTeIbHAs MIKOIa» W JOJDKHOCTHBIX JIUIL, JHOO KpuTHKA AesTensHocTH MKOY
«Jly6poBuHCKast cpefHss o0meobpa3zoBartenpHas MK0JIa» U J0LKHOCTHBIX JIHIL.

Kanoba — mpocbba rpakIaHHHa O BOCCTAHOBICHWH WIIM 3allUTe €r0 HAPYIICHHBIX IPaB,
cBOOO/I MITH 3aKOHHBIX HHTEPECOB JTHOO MpaB, CBOOO HIIH 3aKOHHBIX HHTEPECOB IPYTHX JIHIL.

1.5. Ceenenus o mecte HaxoxzaeHuss MKOVY «Jly6poBuHckas cpennsisi o0meobpazoBareibHast
IIKOJIa», MOYTOBOM ajpece ISl HampaBlIeHHs oOpalleHwi, O TelepOHHBIX HOMEpax H ajpece
SIEKTPOHHON TOYTHI JUIS HAINpaBICHUS OOpamieHui; WH(pOpMAIMs O JIHYHOM IPUEME TpaXKIaH
mapektopom MKOVY «JlyOpoBuHckasi cpenHsisi o0meoOpa3zoBarenbHasl IIKOJIAy, €r0 3aMeCTUTEISIMU
pa3memtaiorcsi Ha HHGOpPMAMOHHOM cTeH e U opurmansaoM caiite MKOVY «JlyGpoBuHCKas cpemsis
obmeobpazoBareabHast MIKOJIA» B HHPOPMAIHOHHO-TEICKOMMYHUKAIMOHHOH ceTH «HTEepHETY.

1.6. OGpareHust rpaXk1aH MOTYT OBITh HaIlpaBJICHBI:



e mourtoii Poccum mo anmpecy: 641060, Kypranckas ob6mactb, MUIIKMHCKUNA pailoH, C.
Hy6posHoe, yiu. llIkonbHas, 1. 34;
e DJIGKTPOHHOMU MOYTO# 1Mo anpecy: dybrovnoe.moy@mail.ru
e odunuansHOM caiiTe mkoubl: http://dub-shckola.ucoz.ru/
e 10 Tenedony: 8(35247) 2-75-41
1.7. Bce oOpamenuss rpaxnan, noctynawmue B MKOY  «J/lyOpoBuHCKas cpemHss
o01meo0pa3oBaTeNbHas MIKOJIAa» MOJUIekKaT 0053aTeIbHOMY PAaCCMOTPEHHUIO.
1.8. Otka3 B mpueme oOpalieHuii, pacCCMOTPEHHE KOTOPBIX BXOIUT B KommeTeHnio MKOY
«JlyOpoBHHCKas cpeqHsis 001eo0pazoBaTeabHas KO, HEJOMYyCTUM.

2. IIpaBa rpa:xxaaH u 00si3aHHOCTH JOJKHOCTHBIX iy MKOY «J/ly0OpoBuHcKkasi cpeansis
001eo0pazoBaTe/ibHAS HIKO0JIA) NIPH PACCMOTPEHUN O0pallieHu i

2.1. Ilpu paccmorpenun obpamienus MKOY «JlyOpoBuHCKas cpeansisi oOieoOpazoBareiibHas
LIKOJIa» TPAKIaHUH UMEET IPaBo:
2.1.1. IlpencTaBisaTh JONOJIHUTENIbHBIE JOKYMEHTBI U MaTepHabl JINO0 00paIaTees ¢ NpockOoit 00 ux
UCTpeOOBaHMH, B TOM YHUCIIE B SJIEKTPOHHOU (hopMe.
2.1.2. 3HaKOMUTBCS C TIOKyMEHTaMU U MaTepuallaMH, KaCaloLUMKCS pacCCMOTPEHHsI OOpalleHus, €CIu
3TO HE 3aTparmBaeT IpaBa, CBOOOABI M 3aKOHHBIE WHTEPECHl APYTHX JHMII M €CIH B YKa3aHHBIX
JOKYMEHTaxX M MaTepuajax He COJepXkarcs CBEICHMS, COCTABJISIOIIME IOCYJapCTBEHHYIO MIIM MHYIO
OXpaHsieMyIo (eepabHbIM 3aKOHOM TalHYy.
2.1.3. Ilony4yaTh NHMCbMEHHBII OTBET IO CYLIECTBY IIOCTaBJIEHHBIX B OOpallleHUH BOIPOCOB,
YBEJOMJIEHHE O Iepeajpecalii NHUCbMEHHOIO O0OpalleHHus B TOCYJapCTBEHHBIM OpraH, OpraH
MECTHOI'O CaMOYIPaBJICHUS WM JODKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJIUT PELICHHE
IIOCTaBJIEHHBIX B OOpallleHUU BOIIPOCOB.
2.1.4. OOpamarbess ¢ KanoOOW Ha NPUHATOE IO OOpAIlEHUIO pelIeHHWEe WIM Ha JeicTBHe
(Oe3nelicTBUE) B CBSI3U C PACCMOTPEHHEM OOpallleHUs B aJMUHUCTPATUBHOM U (WiIHM) cyAeOHOM
MIOPSAJIKE B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon denepannn.
2.1.5. OGpamathcs ¢ 3as4BJICHUEM O MIPEKPAIICHUN PACCMOTPEHUS 0OpaIeHus.

2.2. NomxHoctHble Tuiia MKOYVY «JlyOpoBuHCKas cpeHss o01ieo0pa3oBarenbHasi IKOIay:
2.2.1. OOecneunBalOT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHUE OOpaleHHI
rpaxkJiaH, B cllyyae HeOOXOJMMOCTH — C yYacTHUEM IPpakJaH, HalPaBUBIIUX OOPAICHHUS.

2.2.2. 3anpammBaioT, B TOM YHUCJIE B JJIEKTPOHHOW Qopme, HEOOXOAMMBIE JUIsl PACCMOTPEHUs
oOpalieHnit JOKYMEHThl M MaTepuajibl B JIPYTMX TOCYIApCTBEHHBIX OpraHax, OpraHax MECTHOTO
CaMOYNpAaBJIEHUS U y HMHBIX JODKHOCTHBIX JIMII, 32 MCKIIIOUEHUEM CYyJIOB, OpraHOB JO3HAHMS U
OpraHOB IPEBAPUTEIBHOIO CIEACTBHUS.

2.2.3. IlpuHUMaIOT Mepbl, HapaBJIEHHbIE HA BOCCTAHOBJIEHNE WIIN 3allUTy HApYIIEHHBIX [IpaB, CBOOOT
Y 3aKOHHBIX UHTEPECOB IPAKIAH.

2.2.4. JIatoT NUCbMEHHBIE OTBETHI IO CYILIECTBY ITOCTaBJICHHBIX B 00pallleHnH BOIPOCOB.

2.2.5. YBenOMJISIIOT Tpa<JIaHWHA O HAalpaBlIEeHUH €ro OoOpalleHHs Ha pacCMOTpEHHE B Jpyroi
rOCy/lapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIpaBJIEHUS WIM HMHOMY JOKHOCTHOMY JIMIY B
COOTBETCTBUH C UX KOMIIETEHIIUEN.

2.3. KoH(uneHnuanbHbIe CBENEHUS, CTAaBIINE HW3BECTHBIMH JOJDKHOCTHBIM JIMIAM TIPH
paccMOTpeHMH OOpallleHH rpaXk1aH, He MOTYT ObITh HCIIOJIb30BaHbl BO BPE/ ATUM Ipa)JaHaMm, B TOM
qiclie, €CJIM OHU MOTYT IMOBJIEYb YIIEMJIEHHE YECTH U JOCTOMHCTBA I'PaX/IaH.

2.4. OCHOBHBIMHU TPeOOBAaHUAMH K KAYECTBY PAaCCMOTPEHHs 0OpaIlleHUH SBISIOTCS:

e JIOCTOBEPHOCTb IPENOCTaBIsIEMOM 3asBUTENsIM HUHGOpPMallMd O XOAE PacCMOTPEHHUS
oOparieHus;

e UETKOCTh B M3JI0KEHUH HUH()OPMALIUH;

e MOJHOTA MH()OPMUPOBAHUS 3asiBUTEIECH O X0OJIe pacCCMOTPEHUsI 00pALCHHUS;

e ynoOCTBO M AOCTYHHOCTh MOJYYEHHUS MH(POPMALUU 3aABUTEISIMH O HOPSIKE PAaCCMOTPEHHUs
oOpareHui.
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2.5. TpeOoBaHus, Yy4YUTHIBAIOUINE OCOOCHHOCTH paboOTHl € OOpamleHUsIMH TpaXAaH B
AJIEKTPOHHOU (hopme:
e ofecrnieueHre BO3MOKHOCTH TOIYYEHUS 3aiBUTEISIMUA HH(POpMAIK 0 paboTe ¢ oOpameHusIMu
Ha caiite MKOY «JlyOpoBuHcKas cpentsisi o0eo0Opa3oBaTeabHas IIKOJay,
e ofecrneueHre MpH HANpaBIICHUH 3asBUTEJIEM OOpamieHus B (opMe AIIEKTPOHHOTO JOKYMEHTa
MIPEJICTABICHUS 3asSBUTENIO JJIEKTPOHHOTO COOOIEHHUS, MOJATBEPXKIAIOUIET0 MOCTYIICHUE
obpamenus B MKOY «/lyOpoBuHCKas cpeHsisi 0011eo0pa3oBaTeIbHAS ITKOIAY.

3. PaccmoTpeHne NUCbMEHHBIX 00palleHUil 1 o0palleHuii TpakIaH,
NOCTYNUBIINX 10 3JIEKTPOHHOM Mo4Te

3.1. Tocrynatommmue B MKOY «/lyOpoBuHCKas cpemHsisi oOiieoOpa3oBareibHas IIKOJA»
MMCbMEHHBIE 00pallleHrss TPUHUMAIOTCS 3amecTutesiMu aupekropa MKOYVY «JlyopoBuHcKkas cpeansist
o0mieoOpa3oBarebHas MIKOIA;

3.2. B nenax oOecnedeHus 0€30MacHOCTH MpU pabOTe ¢ MUCbMEHHBIMH OOpalleHUSIMH OHU
MO/JIEXKAT 0053aTEIbHOMY BCKPBITHIO U IIPEJIBAPUTEIBHOMY IIPOCMOTPY.

3.3. [Ipu npuemMe NHUCHbMEHHBIX OOpAIICHUIA:

- IPOBEPSETCS MPABUILHOCTD aJJPECHOCTH KOPPECIIOHACHLINN;

- BCKPBIBAIOTCSI KOHBEPTHI, IPOBEPSETCSA HATUYUE B HUX JOKYMEHTOB;

- MOCTYNHUBIINE C MUCBMOM JIOKYMEHTBI MOJIKAJIBIBAIOTCS MOJ CKPEIKY IOCe TEKCTa MUChbMa, 3aTEM
MO/IKAJIBIBACTCSI KOHBEPT.

3.4. OmmboyHO (HE 1o ajipecy) MPUCIaHHBIC MUChbMa BO3BPAIAIOTCS HA MTOYTY HEBCKPBITHIMHU.

3.5. [IlucemenHble oOpamieHuss ©u oOpamieHuss TpaxnaaH, mnoctynuBmue B MKOY
«JlyOpoBuHCKass cpemHssi oOmeoOpa3oBaTeNbHAs INKOJNA», PETUCTPUPYIOTCS — 3aMECTUTEIISIMHU
JUPEKTOpa B TEYCHHE TPeX JHEH ¢ MOMEHTAa UX MOCTYIUICHHUS.

3.6. IlucbmeHHble oOpamieHust U oOpamieHusi rpaxziad, mnocrynusmume B MKOY
«JlyOpoBuHCKas cpenHsas oOiieo0pa3oBareabHas UIKOJIa» M0 IEKTPOHHON MOYTe, PETUCTPUPYIOTCS B
XKypnane perucrpaunuu odpamieHuii rpaxaas (nmpuioxenue No 2).

3.7. KypHan peructpanuu oOpalieHuii rpakaH BKJIIOYaeT B ceOs CIeyIOIIIe pa3/elbl:
PEruCTpallMOHHBIN HOMED;

JlaTa perucTpanuu oopalieHus;

BHUJI ITepeadn oOparieHus (MIouToH, SIEKTPOHHOMN MOYTOH U T.11.);
CBEJIEHUs O TIOBTOPHOCTH U 00 OCYIIECTBICHUN KOHTPOJIS;
(bamuus, UM, OTYECTBO 3asIBUTENS, €TI0 aJIpec;

aHHOTaIus (KpaTkoe coJiep:kaHue oOpalieHus);

CPOK MCIIOJIHEHUS OOpalleHUS;

pe3outonus (MCIIOTHUTEND, COAEPKAHUE TOPYUECHHS, aBTOP, AaTa);
OTMETKa 00 UCIIOJIHEHUU O0paIlEeHUS.

Ecnu ofpareHne KOJIJIEKTMBHOE, TO PErMCTpPUpYETCs aBTOp, B aJpec KOTOPOro MpoCsT
HaIPaBUTh OTBET.

3.8. Ha xaxxgoM oOpatiieHuu IpOoCTaBISE€TCs JaTa PETUCTPALUU U PETUCTPAIIMOHHBIN HOMED.

3.9. AHoHUMHBIE oOpateHus (oOpamieHue auma (rpynmsl Jnil) 6e3 ykazaHus pamMuiIng, UMEHH,
OTYECTBa, aJpeca, JMAaThl, JUYHOW TOIMHCH) HE TOJUIeKAT PETUCTPAlMd U COOTBETCTBEHHO
paccMOTpeHHI0. AHOHUMHBIE 00pallleHus1, COIepP KaIUe CBEJCHHS O TOTOBSIIEMCS MM COBEPILIEHHOM
MPECTYIUICHNH, HE3aMEIITUTEILHO HAMPABIISIOTCS 7Sl IPOBEPKHU B MIPABOOXPAHUTEIHHBIC OPTaHBI.

3.10. Tlpomenmue perucTpanuio OOpalleHus TpakJAaH B 3aBHCHMOCTH OT COJEpKaHUS
BOIIpOCa B TOT K€ JEHb HAMpPaBISIOTCS JUIisi paccMoTpenus nupektopy MKOVY «JlyOpoBuHCKas
cpenHsisi o01eo0pa3oBaTebHAs MIKOJIaY.

3.11. OOpamenusi rpakgaH IO BompocaMm, He OTHocsammmcs kK komnereHnmnu MKOY
«/lyOopoBuHCckast cpemusis oOmieoOpa3oBarenbHas IIKOJA», B TeYeHUE 7 (CeMH) HEeW Co JHS HUX
pPETUCTpAllMK TIEPECHUIAIOTCS 3aMECTUTETISIMU JUPEKTOpa B COOTBETCTBYIOIIME OPTaHU3AIMU WIH
COOTBETCTBYIOLIEMY OJKHOCTHOMY JIMILY, B KOMIIETEHLIMIO KOTOPBIX BXOJUT PEIICHUE MOCTaBIEHHBIX
B 00paleHny BOIPOCOB, C YBEIOMIICHUEM TpakJaHWHA, HATIPABUBIIIETO OOpaIleHHE.



3.12. OcHoBaHus A7 OTKa3a B pACCMOTPEHUH OOpaIeHUS:

- B IMCbMEHHOM OOpalIeHNH, OOPALEHUHU 10 3JIEKTPOHHOM 1MoYTe HE YKa3aHbl (paMUIIMsI TPaXKAaHUHA,
HaIpaBUBIIETO 00pAICHNE, UITH aJpec, 0 KOTOPOMY JAO0JDKEH OBITh HAlpaBIlieH OTBET;

- B OOpallleHMH COAEp>KaTCsl CBEAEHUS O IOJrOTABIMBAEMOM, COBEPILIAEMOM WM COBEPLIEHHOM
IIPOTUBOIPABHOM JE€SHUM, a TaKkKe O JIMIE, €ro IOJArOTaBIMBAIOLIEM, COBEPIIAIOIEM WU
coBepuuBiieM. OOpallieHue NOUIeKUT HAIIPABICHUIO B OCYJapCTBEHHbIN OpraH B COOTBETCTBHH C
€ro KOMIICTCHITHEH

- TeKCT MMCbMEHHOI'0 00pallleH!s He TOJ1aeTCsl IPOYTEHHIO;

- IIOJIHOMOYMSl MPEACTABUTENS 3asABUTENS] HE IOATBEPKIACHBI B IOPSAKE, YCTaHOBIECHHOM
3aKoHOMaTenbCcTBOM Poccuiickoit deneparuu (B ciiydae 1Mo jaqu >kaao0bl).

3.13. O0parienue MOXET ObITh 3apETUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYIIECTBY, €CIIH:

- oOpaleHue TOro ke Juia (TPyMIbl JHI) U [0 TEM K€ OCHOBAHUSAM OBbLIO paHee pacCMOTPEHO U BO
BHOBb IIOCTYNHMBILEM OOpALEHUH OTCYTCTBYIOT OCHOBAHMS Ui IIEPECMOTpa paHee MPUHATOrO
peleHus;

- 10 BOIIPOCAaM, COJECPXKAIIUMCS B OOpalleHHH, UMEETCs BCTYNHBIIEE B 3aKOHHYIO CHIIy CyneOHOe
pelIeHue;

- o0pamieHue HampaBI€HO JIMIOM, KOTOPOE MPHU3HAHO HEIEEeCIIOCOOHBIM pEUICHHEM Cyna,
BCTYIUBIINM B 3aKOHHYIO CUILY;

- oOpaleHue MoJaHO B MHTEpecax TPETbUX JIML, KOTOPbIE BO3Pa)KaloT MPOTHUB €ro pacCMOTPEHUS
(Kpome HelleecIoCOOHBIX JIHII);

- oOpareHnue CoaepKUT HEelleH3ypHbIE 00 OCKOPOUTENbHBIE BEIPAKEHUS, YTPO3bI )KU3HHU, 3I0POBBIO
Y UMYILECTBY JAOJKHOCTHOIO JIMLA, & TAK)KE YJICHAM €r0 CEMBH.

3.14. B cuywasix, yka3zaHHbIX B TyHKkTe 3.12 Hacrosiero pasuena, JIMIO, HalpaBUBILIEE
oOpalleHre, OIOBEIIAETCS O IaHHOM PELICHNHU C YKa3aHUEM OJIHOM M3 NepeuHCIeHHBIX IPUYUH.

3.15. Ilo nucbMeHHOMY OOpaIeHHIO ¥ OOpaIEeHHIo, MOCTYIUBIIEMY TI0 JIEKTPOHHOU MOYTE,
PYKOBOJIUTENEM JODKHO OBITh IPUHATO OJJHO U3 CIIEIYIOIUX PELICHUH O:

- IPUHATHH K PACCMOTPEHUIO;

- HaIlpaBJICHUHU B JPYTHUE OPTaHU3aLUN U YUPEKICHUS;

- IpUOOIIEHUH K paHee NMOCTYNUBILIEMY 00pallleHuIo;

- COOOIIEHUH TPAXXJaHUHY O HEBO3MOXKHOCTH PACCMOTPEHHMSI €r0 00paIlleHus;
- COOOIIEHNH IPaXXAAHUHY O IPEKPAIIEHUH ITEPETHCKU.

3.16. Hupextop MKOVY «JlyOpoBuHCKass cpeaHsas oOmieoOpa3oBaTesbHas — ILIKOJIa»
paccMaTrpuBaeT 0OpalleHUsl TpaX/aaH U ONpeeseT JOJKHOCTHOE JIMIIO0, U CPOKH MOATOTOBKHM OTBETA
3asBUTENIO (nprutoxkenue No 1).

3.17. JIoMXKHOCTHOE JIULIO TOTOBUT OTBET HAa MUChbMEHHOE OOpallleHue Tpaxk/iaH, 1 Mepe1aeT ero
3aMECTUTENSIM JUPEKTOpa s INOIINUCH JUPEKTOPOM, PETUCTPALIMA W OTIPAaBKU HA yKa3aHHBIN
IpaXIaHUHOM IOYTOBBIH aJIpec ¢ yBeIOMIIEHUEM, JIU0O (1) Ha aJpec JIEKTPOHHON MOYTHI.

3.18. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHMBHOE PacCMOTpPEHHE
oOpallleHui B paBHOM CTENEHU HECYT BCE YKa3aHHBIE B PE30JIFOLIMU UCIIOTHUTEIH.

3.19. Ecnu B mopyueHHH 1O OOpPAIIEHNIO0 HECKOJIBKO MCIOJHUTENEH, TO OHU HE MO3/IHEee, YeM
3a 5 (mATh) NIHEW 110 UCTEUEHHUs CpOKa OTBeTa Ha oOpalleHHe, NMPEeACTaBIsIOT OTBETCTBEHHOMY
UCIIOJIHUTEIO OTYET JJIs1 COCTABIEHUS OTBETA.

3.20. cnomHEHHBIMU CUUTAIOTCS 0OpalleHHsl TpakKIaH, eCIM paCCMOTPEHBI BCE TIOCTaBICHHbBIE
B HUX BOIIPOCHI, IPUHATH HEOOXOMMBIE MEPHI U aBTOpaM JaHbl HCUEPIIBIBAIOIINE OTBETHI.

3.21. B cnydae, ecnum MaHHBIX, yKa3aHHBIX B OOpAlIeHWH, HEIOCTATOYHO [JISI TIPHHSITHS
OKOHYATEJIIbHOTO PpEIICHHUs, 3allpallMBalOTCsd HEOOXOJUMbIE MaTepHaibl Uil 3aKIIOUeHUs |
000CHOBAHHOTO MPUHSATHUS PELICHHUS.

3.22. OOpamieHus TpaxaaH paccMaTpuBaroTcs B TeueHue 30 (Tpuamartv) AHEH co THS HX
perucTpalmm, eciid B pe30JIoLnN He YKa3aH Jpyroi cpok ucnoiaHeHus. OOpamieHus, He TpeOyrolue
JOTIOJTHUTENBHON TpPOBEpKM M M3y4eHHs, paccMaTpuBaioTcsi B TedeHue 10 (gecaru) paHei.
OkoHUYaHMEM CpOKa pacCMOTPEHMsI OOPAILEHUs CYATACTCA AaTa PEIIeHUs BOIIpoca.



3.23. IIpn HEBO3MOXKHOCTH HCIIOJIHEHHs OOpaIlleH!s] B CPOKH, YCTAaHOBJICHHBIE ITYHKTOM 3.22
HACTOAIIETO pasjiena, HeoOXOIMMO PEelIMTh BOIMPOC O MPOJUIEHUH CpoKa paccMmoTpenus. [Ipommute
CPOK pacCMOTPEHHS 0OpaIleHHs] MOKET TOJIBKO AUPEKTOP, HO He 6oJiee YeM Ha OJMH MECHII.

3.24. Pe3ynbTaThl pacCMOTPEHUS 00paIleHus COOOIIAIOTCS €T0 aBTOPY.

3.25. UcnonHuTenb W JIMLO, MOJNMCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 3a IIOJHOTY,
coJiep>KaHue, ICHOCTb U YETKOCTh M3JI0KEHHUS CYTH OTBETA, IOCTOBEPHOCTh CCHUIKM HAa HOPMAaTHBHBIE
MIPaBOBBIC AKTHI.

3.26. OtBethl Ha oOpamieHHs TpaxkaaH noanuchiBaer aupektrop MKOVY «JlyOpoBuHCKas
cpenHsisi o01eoopa3oBareIbHas MKOIay.

3.27. Ilpm paccmoTpeHuHu oOOpalieHHss He JONYyCKaeTCs pasrjalieHue CBEICHUM,
cojiep Kaluxcsi B 00OpalleHnH, a TaKKe CBEACHUHN, KacaroIlMXcs YaCTHOM JKM3HU TpakJaHUHA, 0e3 ero
cornmacua. MHdopmanusi 0 mepcoOHaNbHBIX NAHHBIX 3asBHUTENCH XpaHUTCS U o0OpabarbIBaeTcs ¢
coOroIcHreM TPeOOBaHUI POCCHIICKOTO 3aKOHOAATEILCTBA O IEPCOHAIBHBIX JTaHHBIX.

3.28. He siBnsieTcs pasriamieHueM CBEICHHH, ColepKaluxcs B 0OpaIieHuu, Py HallpaBJIeHUN
MUCbMEHHOTO OOpalieHusi B TOCYAApCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPABJICHHUS WU
JNOJHKHOCTHOMY JIMIlY, B KOMIIETEHIIMIO KOTOPBIX BXOJMT PEIICHHE IOCTABIEHHBIX B OOpalleHUH
BOIIPOCOB.

3.29. Ilepem mepenayeil OTBETOB 3asBUTENSIM Ha OTIPABKY 3aMECTUTENIM AUPEKTOpa
MPOBEPSIIOT ~ HAJIMYUE TOJIUCEH, COOTBETCTBUE W HAJIMYME NPHIOKEHUH, YKa3aHHBIX B OTBETE,
MPaBWIBHOCTh HANMCAHMUS MHAEKCAa IIOYTOBOTO OTAEJICHUA, aapeca, (paMUIUU W HHUIHUAIOB
KOPPECHOH/IEHTAa U UCXOAIIEr0 HOMEPA MUChMa.

3.30. OdopmienHsie HaIeKANIMM O0pPa3oM OTBETHl  OTIPABISIOTCS  3aMECTUTEISIMHU
JTUPEKTOpa agpecaTraM IMOYTOBBIM OTIIPABICHUEM.

3.31. Ob0pamenus rpaxaan MoryT mnoctynatb B MKOY «JlyOpoBuHCKas cpenHss
o0meo0pa3oBaTeNbHas KOJIa» B JIEKTPOHHOM BHJIE, KaK MO AIEKTPOHHOU MOYTE, TaK U Yepe3 pasiei
odunmansHOro caita «O0paTHas CBA3bY.

3.32. OOpaieHusi, NOCTyNUBIIME Ha O(PUIMATIBHBIA 3IeKTpoHHBIM anpec MKOY
«JlyOpoBuHCKas cpeansis 001eodpazoBaTebHas KOy, MOCTYMAIOT 3aMECTUTENSM TUPEKTOpAa.

3.33. 3amecTtuTenu IUPEKTOpa, OTBEYAIOIIME 3a IMpPUEM 3JIEKTPOHHOW MOYTHI, MEpeNaroT
nocrynuBire ooOpamienus aupekropy MKOVY  «JlyOpoBuHckas cpenHsisi o0mieoOpazoBaTenbHas
IKOJIa».

3.34. JlupekTop paccMaTpuBaeT JIIEKTPOHHbIE oOOpalleHuss TpakIaH U  Ompelenser
JOJKHOCTHOE JIMIIO, CPOKHU TIOJATOTOBKY OTBETA 3asBUTEIIIO.

3.35. OTBeTCTBEHHBIE JUIAa TOTOBIT OTBET B BUJE OOPAaTHOTO COOOIIEHUS, COTIACOBBIBAIOT C
JUPEKTOPOM U MEPEAaroT €ro 3aMeCTUTENSIM PYKOBOIUTENSL.

3.36. JlomKHOCTHBIE NMIA, yKa3aHHble B MpuiokeHHH No 1, HECyT OTBETCTBEHHOCTh 3a
JIOCTOBEPHOCTH MH(OpMAIUH, CoJIepKaIIeicss B 0OpaTHOM COOOIIEHUH.

3.37. OtBer B BuJe OOpPaTHOTO COOOIICHHS HAMpaBISIETCS 3aMECTHTENSIMU IO aJIpecy
AJIEKTPOHHOM MOYTHI, YKa3aHHOMY B oOpareHnu B TeueHue 30 JHe ¢ MOMEHTa MOTydeHUSI.

4. JInyHbIii NpUeM rpakiaH

4.1. JInysabii npuem rpaxgan B MKOY «JlyOpoBuHckas cpemuss oOmieoOpa3oBarenbHas
IIKOJIa» OCYIIECTBISIETCS JUPEKTOPOM U €ro 3aMEeCTUTEISIMH B COOTBETCTBHM C TpaduMKOM Ipuema
IpaX/iaH.

4.2. B cnywyae oOpamieHus TpakJaHMHa K AUPEKTOPY IO CPOYHOMY C TOYKU 3pEHUs
rpaXxJaHMHAa BOIPOCY, MpPHEM JAHHOTO TpakJaHMHA OCYIIECTBIsAeTCs B Onwkaiilee Bpems
HE3aBUCHUMO OT rpaduka rnmpuema.

4.3. Tlpu IWYHOM TpUEMe TPAXKAAHUH NPEAbABISET JIOKYMEHT, YAOCTOBEPSIOIIUI ero
JINYHOCTb.

4.4. Bo BpeMs JHMYHOIO NpHEMa TPaKIAHWH JIEJaeT YCTHOE 3asBICHHE JIMOO OCTaBIISET
MUCbMEHHOE O0pAIEHHE TI0 CYLIECTBY 3a/1aBa€MbIX UM BOIIPOCOB, B TOM YHCIIE B LEJISAX IPUHATUSA MEP



[0 BOCCTAHOBJICHUIO WJIM 3alllUTE€ €r0 WM TPeThbHX JIMIl HApYIIEHHBIX MpaB, CBOOOJ M 3aKOHHBIX
HUHTEPECOB.

4.5. CopepxxaHue ycTHOro oOpauieHust 3aHocutrcs B JKypHan ydera npueMa TIpakaaH
(mpunoxxernue Ne 3). B cimydae ecinu M3I0KEHHBIE B YCTHOM OOpaimieHun (PakThl U 0OCTOATENIbCTBA
SBIISIIOTCS] OYEBUIHBIMU M HE TPEOYIOT JONOIHUTEIBHOM MPOBEPKH, OTBET HA OOPAIIIEHUE MOXKET OBITh
JlaH YCTHO B XOJI¢ JIMYHOrO IpueMa. B ocTalbHBIX cly4asx AaeTcsl MIUCbMEHHBIM OTBET IO CYLIECTBY
MIOCTABJICHHBIX B YCTHOM OOpAaIlieHHH IPakJaHHMHA BOIIPOCOB.

4.6. Ecnu B X0Ze JIMYHOTO IpHUEMa BBIACHSAETCS, YTO pEIIeHUE NOJHUMAEMBbIX I'PaKJaHHUHOM
BOMpPOCOB HE BxoauT B KommereHumio MKOY «/lyOpoBuHckas cpennsis oOrieoOpa3oBaTebHas
LIKOJIa», FTPaXIaHUHY Pa3bsACHACTCA, KyJa U B KAKOM IOPSAJIKE eMy cleyeT 00paTUThCs.

4.7. B xoxe JIMYHOrO NIpHUEMa TPAKIAHUHY MOXKET ObITh OTKAa3aHO B PAacCMOTPEHUU €ro
oOpaleHus, eciau eMy paHee OblI 1aH OTBET 10 CYILECTBY MOCTABJICHHBIX B OOPALIEHUH BOIIPOCOB.

4.8. YctHble oOpaleHus rpax/Jiad, IPUHATHIC 10 TeIeOoHyY, B )KypHaAJIe HE PETUCTPUPYIOTCS.

5. Pe3yabTaThl paccMOTpeHUs1 00pallieHUil TPaXaaH

5.1. KoneynsIMu pe3ysbTaTaMu MPEIOCTABICHUS PACCMOTPEHUS 00pallleHus SIBISIOTCA:
- OTBET Ha BCE IIOCTaBJICHHBIE B OOpamieHWHW (YCTHOM, B MHCBMEHHON Qopme wim B ¢dopme
ANEKTPOHHOTO JOKYMEHTa) BOIIPOCHI WM YyBEIOMIIEHHE O I[epeajpecoBaHuu oOpalleHus B
COOTBCTCTBYIOLIYIO OpraHu3alyio WJIM OpraH, B KOMIICTCHHOHWIO KOTOPOIo BXOAWUT pPCHICHUC
MIOCTABIICHHBIX B OOpaIllEHUU BOIIPOCOB;
- OTKa3 B pacCMOTpeHHH OOpaiieHusi (yCTHOTO, B MUCHbMEHHOW (opMe WU B (OpPME DIEKTPOHHOTO
JOKYMEHTA) C U3JI0’)KEHUEM MPUYNH OTKa3a.

5.2. Tlpouenypa paccMOTpeHUs OOpaIeHUs 3aBEPINASTCS ITyTEM HANPaBICHUS OTBETa WU
0TKa3a IO CYLIECTBY OOpallleHus 3asBUTENS U MOJIYUYCHHUS TPKJAHUHOM pe3ylbTaTra pacCMOTPEHHS
oOpaIieHus: B MMCbMEHHON MM YCTHOH (popmMe Mt B OpME AIIEKTPOHHOTO JIOKYMEHTA.

6. AHaau3 oOpamennii rpaxaan, nocrynusmux B MKOY «/lyOpoBuHckas cpeansisi

o0meodpa3zoBaTebHasi HIKOJIA»

6.1. upektop MKOVY «JlyOpoBuHckass cpemHsisi o00meoOpa3oBaTeibHas  [IKOJa»
CHCTEMaTUYeCKH aHAJIU3UPYET OOpalleHus rpax/iaH, CoAep Kalliecs B HUX NMPaKTHUECKUE 3aMeUaHus
C LIEJIbI0 CBOEBPEMEHHOI'O BBISIBICHUS M YCTPAHEHUS NPUYMH, NMOPOXKJAIOUIMX HapylIeHUE NpaB U
OXpaHSEeMBIX 3aKOHOM MHTEPECOB TpaXlaH, oO0O0O0IIaeT NpeAoKEHHs, MPUHUMAEeT Mepbl IO
CHIDKEHHUIO KOJIMYECTBA Kajl00, YMEHbBILIEHUIO TOBTOPHBIX OOpALICHHH.

6.2. ExxeronHo, o pesynpraraM paOoThl C OOpaIleHUsIMHU T'pakJaH, 3aMECTUTENN JUPEKTOpa
(GbopMHUpPYIOT OTY4ET ¢ pa3OMBKOW Ha TNHUCbMEHHBIE M YCTHBIE OOpalleHHs, M0 BHJAM U TUIAM
oOpamieHuit U TpexacTaBiseT ero Ha yreepxkaeHue aupekropy MKOVY «JlyOpoBuHCKas cpenHss
o011eo0pazoBaTesibHAs IIKOJIay.

7. ®opMupoBaHHeE e N0 00pPaleHUsIM IPAKIAH

7.1. OOparmieHusi TpaxaaH, KOIMHH OTBETOB HAa HHUX M JIOKYMEHTBHI, CBSI3aHHBIE C HX
paccMoTpeHHeM (pazpenieHueM), GOpMUpPYIOTCS B Jena.

7.2. Jlena, dbopmupyembie 1o oOpameHusMm rpaxaad xpaHarcs B MKOVY «JlyopoBuHCKas
cpeanss o0mieodpa3oBaTenbHas MKOIay.

7.3. Ilo ncreyeHnn yCTAaHOBIIEHHBIX CPOKOB XPAHEHMS JI€J1A MOJIEKAT YHUUTOKEHUIO.

7.4. OTBETCTBEHHOCTh 33 COXPAHHOCTh W KOMIUIEKTHOCTh JOKYMEHTOB IO OOpAaIIeHUSIM
rpaX/JiaH BO3JIaraeTcsl Ha 3aMECTUTENS JUPEKTOpa MO0 yueOHO-BOCIIUTATEIbHOU padoTe.
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ITEPEYEHb

IIpunoxenne Ne 1

JINIl, OTBETCTBEHHBIX 32 pacCCMOTPeHHE 00pallleHUil rpaxIaH, IOCTYNNMBIINX B
MKOY «/lyopoBuHcKasi cpeaHsisi 001eo0pa3oBaTe/ibHAsI HIKOJIA))

Hanpasnenue nesaTenbHOCTH, K KOTOPOMY
OTHOCHUTCSI OOpalieHue

HanmenoBanue o0pa3oBaTeIbHON OpraHU3aIiH,

OTBEeTCTBEHHBIN 32 PACCMOTPEHUE
oOpaleHni rpaxkaan

MECTO HaXOXeHUs, TeeoH, aapec calTa, aapec 3aMecTUTeIb AupekTopa mo Y BP

3JI€KTpOHHOI>'I IMOYThI, pCKBHU3UTLI
3aKOHOI[aTeJIbeIe U HOPMATUBHLIC TOKYMCHTBI

[lenaroruyeckas nesaTeIbHOCTD; IEPEBOI,
BOCCTAHOBJICHHE U OTYUCIICHHUE 00YUYaOLUXCsI

[Tpuem rpaxxgan B MKOY «JlyOpoBuHCKas
cpenHsis 00neo0pa3oBaTeIbHas K0T

OOparieHus 1o KaJIpoBbIM BOIIPOCaM
OobecnieueHHOCTh YUeOHOH JTUTepaTypoit

ITocemenue u yCIIeBacMOCThb o6yt1a10m1/1xc51

OOparenust Mo coOT0ICHUIO 3aKOHHBIX TIPaB
COTPY/HUKOB
DUHAHCOBBIE BOITPOCHI

Z[OHOJIHI/ITGHBHOG O6p830BaHI/Ie H BHCYpOUHAad
JCATCIBHOCTD

OxpaHa Tpyna

JupekTop

3amectuTenb qupexropa no YBP

3amecTuTenb aupekropa no YBP

Jlupextop
[IxobpHBIA OMOIMOTEKAPD

3amecTuTenb aupekropa no YBP
Jlnpektop

JupekTop

3amecturenb qupekTopa no BP

Crenmanuct o oxpase Tpyaa



Kypnaa

puniaoxenne Ne 2

perucrpanun oopamenuii rpaxkian B MKOY «/lyOpoBuHCcKasi cpeansisi 001eo0pa3oBaTesibHAs K01

Bun
nepenaun | Caenenus o | Pamunus,
PerucTpawuonHbiii Jara o6pa1ugH1/m MOBTOPHOCTH H ums,
HOMep peructpanyu (OYTOMH, 0 00 OTYECTBO
oOpaieHus | TenedoHy, OCYIISCTBICHUH 3asBUTEINS,
SJIEKTPOHHOW  KOHTPOJIS anpec

IIOYTOM)

AHHoTamus
Cpox
(kpaTkoe
UCTIOTHEHUS
coJiep)KaHue
oOparteHus
oOpareHus)

Pezomronus
(McoaHUTEND, OtmeTtka 06
coJiep>KaHue UCTIOJTHEHUH
MOPYYCHHUS, aBTOP, oOpareHust
J1aTa)



Hpunioxenne Ne 3

Kypnana
yuera npuema rpaxiaad B MKOY «/lyOpoBuHckas cpeaHsisi 00ueo0pa3oBareibHas MIKOJIA

Kaxkoe npunsTo pemenue,
NeNe Hara damunus, ums, Anpec, MecTo paboThl Kpatkoe conepxanue KOMY ITOpy4€Ha IIPOBEPKA,
/0 | TpueMa | OTYECTBO MOCETUTENS ITOCETUTEIS oOpaiteHus HCIIOJIHEHUE, OTBET
IIOCETUTEIIO

Kto npunuman
(pammmms,
MTO/IMHCh )



